
Getting A Grip On 
Hand Hygiene
Cold and flu viruses can live on hands for 
up to an hour, spreading from person to 
person and costing Canadian businesses 
over $1 billion every year.1 The good news 
is that one of the simplest ways to prevent 
the spread of infection is also one of the 
most effective: hand hygiene. The bad 
news? Ninety-five per cent of people wash 
their hands incorrectly (or worse, don’t 
wash at all!), leaving hands and people 
susceptible to infectious bacteria.2

Read on for steps on how to develop, 
launch, communicate and maintain an 
effective hand hygiene program in your 
workplace.  

Step One: Take It From 
the Top
Let’s start with developing a program. The 
first step is to recognize the importance of 
having one! One of the most challenging 
parts of establishing your hand hygiene 
program will be to get employees to take it 
seriously - and that has to come from the 
top. Getting your leaders involved in the 
program and promoting it will set the tone, 
draw attention to it, and over time help 
make it part of your organization’s culture.

How do you engage leadership? Let them 
know the facts: during cold and flu season, 
a hand hygiene program is critical to your 
business’s wellness and productivity. 
Between missed work, decreased 
productivity and generally feeling icky, 
catching one of these all-too-common 
seasonal illnesses can take a lot out of 
people. These types of bacteria spread 
easily – in fact, researchers have found that 
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when one sick worker spends just two to 
four hours in the workplace, they spread 
germs to 40 to 60 per cent of commonly 
touched surfaces in an area!3

Step Two: Choose the Right 
Products & Tools
Equipping your team with the right tools will 
help take the guessing out of hand hygiene. 
Keep your facility stocked with hand soap 
dispensers by sinks and hand sanitizer 
dispensers near common touch points.

 
Choose low maintenance products to  
help ensure products are available every 
time someone goes to use them. (PURELL® 
AT-A-GLANCE™ dispensers make it easy 
for your maintenance staff to see exactly 
which products are running low, so they can 
keep them stocked and ready for use.)

Making hand hygiene products readily 
available for staff can reduce absenteeism 
by 13 per cent.5 Your R3 Redistribution 
representative can provide expert advice on 
choosing and placing dispensers for your 
facility’s needs. Also, consider providing 
employees with a personal bottle of hand 

sanitizer and disinfecting wipes for their 
desks. 

Step Three: Tell a Great 
Story

Chances are, most people have had some 
level of education on the importance of 
clean hands as children. However, given 
that only five per cent of people wash their 
hands properly, there is clearly a need 
for updated information. Make it both 
interesting and fun! Educate employees 
on the facts, then run short contests that 
test their knowledge in a fun way. Offer 

prizes, team lunches or other incentives 
for participation. Fortunately, there is a 
wide range of internal communication 
opportunities you can use to provide 
information - including when and how to 

properly wash hands.

Try some of these:

• Company-wide e-blasts

• Intranet posts and articles

• Desk drops

• Posters

• Office meetings

Step Four: Make It Fun!
Encouraging your team to continue 
following a hand hygiene program after 
launch is just as important as developing 
one in the first place! In most workplaces, 
the best way to encourage compliance is 
through continued promotion, making it part 
of your organization’s culture. This can be 
done through:

• Reminders in the workplace. 
Continue using fun and engaging 
employee communications throughout 
the year to help your team keep hand 
hygiene at top of mind. Try putting up 
reminder posters throughout the office 
and signs showing when and how to 
wash hands. You can even make it 
a ‘Safety minute’ at the start of team 
meetings. 

• Gamification! Tap into your team’s 
competitive side by making a game out 
of it! Try holding a “trivia night” meeting 
on hand hygiene – it’ll be fun for your 
team and it’ll help you identify gaps in 
your program.

Don’t Stop There...
Keep those hands clean by giving your 
environmental hygiene extra attention 
during cold and flu season. Cold and 
flu viruses, norovirus and E. coli are all 
commonly found on office surfaces like 
break room sink faucets, microwave 
door handles, computer keyboards and 
refrigerator door handles.7 Reduce bacteria 
and viruses on surfaces by ensuring that 
your facility maintenance team is trained on 

THE GERMIEST 
WORKPLACE 
SURFACES:4

1. Break room sink faucet 
handles (75%)

2. Microwave door handles (48%)

3. Keyboards (27%)

4. Refrigerator door handles 
(26%)

5. Water fountain buttons (23%)

6. Vending machine buttons 
(21%)

Reduce 
absenteeism by 
13% by making 
hand hygiene 
products available 
to employees.
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cleaning best practices and uses products 
according to the manufacturer’s label. 
Make sure you’re getting the most out 
of your products by following their “dwell 
time,” which is the amount of time it takes 
for the disinfectant to effectively kill harmful 
pathogens. 

Want to know more? Ask for advice from 
one of our R3 Redistribution specialists 
or check out our website for up-to-date 
information on how to keep your facility 
healthy and productive all year long!
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